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17,500
Questions to Chatbot at Bullring 
in November & December 2017

Peak usage of Chatbot: Black Friday for retailer offers

Snow updates in 
mid-December

Chatbot at 10:34

Jim at 10:31

120,000 parcels were handled 
through our customer service 

desks and Click & Collect 
services in 2017
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The top 
offer on the 

Hammerson plus
 app was the 
Scooby Doo 

soft toy 
offer

France’s best performing quarter to date 
for in centre mobile charging with a 25% 
increase in usage compared to Q4 2016

Westquay’s SKATE ice and leisure experience 
attracted over 46,000 skaters

78% of consumers who use hands free shopping 
continue to shop in centre after using the service
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152,310 consumer product 
matches on Style Seeker
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17,500 FR DAY
Peak usage of Chatbot: Black Friday for retailer offers

Snow updates in 
mid-December

Christmas Day 
& Boxing Day for 

opening times

0
Bullring reached record

volumes of 1,000+ parcels 
per week at its peak

1,000

6,000
shoppers took home 

their very own Scooby 
Doo after playing the in 

centre augmented reality 
treasure hunt game  

More than

Average
connection
time for 
in-centre 
mobile 
charging
in France

35
minutes

730k
SKATE reached over 

730,000 social 

media followers

83% of customers using hands 
free shopping visited the centre 

for between 2-8hrs (average 
dwell time 1hr 20mins)


